71.

72.

73.

74.

75.

76.

71.

TR TR AT WA S o fore &% femer
T e w2

To create a message or mail we click
on which option?

a. Send
b. Compose
c. Draft
d. Create
CC ¥ Uk ¥ 31feres Uet TE O Teha?

Can’t send more than one email
from CC?

a) True
b) False
G mail ST HEATI R 82
Who is the founder of G-Mail?
a. Paul Buchheit
b. Jerry yang
c. David Philo
d. None of these
VST T ST hY i AUTI ST TehelT
??

Who can edit the send email?
a) Sender
b) Receiver
c) Bothe A and B
None

ﬁmf%dﬁa?rfr Y R H HTFA THR
U oh WeTW & TET U Tkl & 2
Which of the following cannot send
via email ?

PDF

TXT

EXE

ODT

aFﬁTﬁ T Ueh ST $HeT TaT &1
TRATE ?

Can two people have the same email

a0 o op

address?
a) True
b) False
ALY S el TR WAL 2
‘Where are incomplete emails saved?
Inbox
Outbox
Draft
Send Box

Ao oo

78.

79.

80.

81.

82.

83.

84.

Gmail TEATER 7 0T HT FIT 72
What is the character limit in Gmail
signature?

a) 3000

b) 5000

c)y 7000

d) 10000
AT ¥ MDA ST AT FTE 2

What is the meaning of MDA in

email?

a. Mail Download agent

b. Mail Delivery Agent

c. Message Download Agent

d. Mail Distributing Agent
e & & i e W asw
AR T AT AT 8 ?

Which of the following is the most
popular social networking site on the
Internet?

a) Facebook

b) YouTube

c) Twitter

d) Instagram
Myspace it FTqAT fERE 61? Who

founded Myspace?
a. Tom Anderson
b. Rupert Murdoch
c. Will DeWolfe
d. Marc Andressen
TfTeX WX UEe o TeTg St WimT s § 2

What is the character limit for posts
on Twitter?

a) 100 Characters

b) 140 Characters

c) 280 Characters

d) 300 Characters
$der 3 e sk et AT §2
Where is the main content in the e-
mail?
Subject
Body
Signature

d. None
ST UTERAT ST ST 22

E-governance process changes?

o o P

a. Transparency
b. Efficiency
c. Accountability

d.  All of these
85. 2FA T 9T A1 T 87
What is the full form of 2FA?
Two Factor Authentication
Two Files Authentication
Tight Factor Authentication

/e oop

None of these

Chapter-08

Digital Financial Tools and
Applications

(Feree o suertoT oix
SRR

1. QR I T 32
What does QR code mean?
a) Quick Response code
b) Quick Result code
¢) Quick Restore code
d) None of these
2. ATM T3 ?
What is the meaning of ATM?
a) Any Time Money
b) Auto Truck of Mahindra
¢) Automated Teller Machine
d) none of above
3. KYC R UAe gaTe 2
What does KYC mean?
a) T HESHL I ST
b) TIH IG RI SAEAT
c) el
d) wETR
4. Fr=feRaa @ & & w1 shise & @
THR §?
Which of the following is a type of
credit card?
a) Master Card
b) VISA
c) Both a. and b.
None of these

5. ﬁtﬂ%?@mﬁﬁﬁﬁﬁmg:ra%ﬂ
ERC NS ICIAS I



10.

11.

‘Which of the following is known for
online banking?

a) e ST

b) e sk

) e

d) s e

T UG A Th hl SfoIS hTS WRT
ferar ST EeRaT E 2

Can a debit card be issued to an
illiterate person?

a) &

b) ®f

c)  hae W WIAT & i aum &

d) ket g T gfea g
SR Srerd STHT UX SaTs foeT ST § 2
Interest is paid on bank savings
deposits?

a) Yearly

b) Every Month

¢) Halfyear

d) Quarterly

PMSBY % 3itTd FEAT Teg W
ettt &t <t 22

Under PMSBY, compensation is
given on accidental death?

a) Rs.2 Lac

b) Rs.1 Lac

¢) Rs.3 Lac

d) none of these
WS ®UU o1 forg 28, & weran
fefte?

The Indian rupee symbol is ¥, which
is recognized?

a) 2009

b) 2010

c) 2012

d) 2015

NEFT ¥ fofet ord & Teesy <t it
ot?

NEFT service was started in which
year?

a) 2005

b) 2002

c) 201

d) 2006

Tereft sftam & ST B aTett ferea wht
frrTm A ST 2

14.

15.

16.

By what name is the installment
deposited in an insurance

known?

a) TR T

b) Wfw

c) kg

d) sfares

Setive S i e Ter fererd At
g?

What is the main security in Internet
Banking?

a) IS

b) TRFHTHH

¢) THHTMH

d) TS % HiETEe Ho 5

BHIM App T URT ATH &2

Full name of BHIM App is

a) Bharat Interface for Money

b) Bharat Internet for Money

c) Bharat Emergency for Money

d) None

ITEE YT AT R 8 T ek oh
AT ArTiERT e 2

Till which year is the Atal Pension
Yojana for Indian citizens?

a) 18-40

b) 25-40

c) 18-25

d) 18-25

NPCI T 379 & National Payments
Corporation of India 2?

NPCI stands for National Payments
Corporation of India

a) True

b) False

TTEeh G ToRHT SATST e hidel s
H shu T fohd STeTe Rt ST SYdl §
?

Which wallet does the company use
to cancel an order by the customer?
a) Y AT

b) HHT 3 FTeie

¢) dellse dTle

d) TR

Note: W,ﬁqﬁﬁﬁm@iﬁ
HUET sl SeTETSE UL SAUAT QT ST SEH

AT ST ST ek T $781 |13¢8 X

Hifid e & Ui e FSS dieied heard!
&

17. Tore g o STHTST § atferes e
frerar s ?
Which type of deposits get more
interest?
a) =] @dr
b) TEEmE smr
c) g
d) de@Erdr
18.  STRITTHT HET AT o Stata forgg ot
Y < ST ST 60T BT vt & —
The amount of loan given to the
Shishu class under the Pradhan
Mantri Mudra Yojana is -
a) Upto 30,000
b) Up to 50,000
¢) Upto 90,000
d) Upto 10,000
19. eI FRET SHe AT A
FHTFH gAT AT ?
‘When was the Pradhan Mantri
Suraksha Jeevan Bima Yojana
launched?
a) May 9,2019
b) April9,2015
c¢) May 20,2015
d) May 1,2015
20.  UPIUHE 3TTWH .covvnenn EANBEEAT)
=T TET?
UPI Payment Interface was
developed by
a) National Payment Corporation
b) Finance Mini
¢) Bank
d) None
21 S P ey 2
‘What does the bank pay interest on?
a) None/ EIEE
b) Deposits/ ST
¢) Both Deposits and Loans/ =El)
ST TSRO
d) Loans/ Eull
2. Ut ek T A foRa i weRAT E 2
Can a payee check be paid?



27.

29.

a) % o TG HISA W

b) TWEHE

o) o ar i o

d) HET

ek <hY LT et gt 2

What is the validity period of check?
a) 4 Month from date of issue

b) 3 Month from date of issue

¢) 1 Month from date of issue

d) Unlimited

DFT T %et e §

The full form of DFT is

a) Dynamic Financial Tools

b) Digital Financial Tool

¢) Digital Fund Tools

d) Double Finance Tool

R AT T AT R ?

Bank does not give loan?

a) Gold Ornaments

b) LIC Policy

¢) Lottery ticket

d) NSC

AEPS ¥T &aT ¢ Aadhaar Enabled
Payment System ?

AEPS stands for Aadhaar Enabled
Payment System

a) True

b) False

RBI T 7Tl § oY TR foored Sem
Y e W S feh et vy uferf
FATR ?

RBI means Reserve Bank of India
which defines banking rules in
India?

a) Gl

b) TAd

IFSC Tk 11 fefte 1 shig gar gt
I NEFT 3R RTGS % HTeaH o g
i 3 forg s & 2

IFSC is an 11 digit code which is
mandatory for fund transfer
through NEFT and RTGS.

a) W&l

b) Tdd

NPCI &7 HaeTa § Y9 e
HIUNT AT gfeam?

NPCI stands for National Payment
Corporation of India

3L

32.

33.

35.

37.

a) @&

b) Teid

&\ wfafe st e o forg = ey @
T IAT HAE ?

We use current account for daily
savings?

a) wEr

b) Teid

KYC T a7 82
What does KYC mean?

a) I HEHR
b) T AR FFI

c) ‘-ﬁﬁ(aﬁf\ﬂ

d)y TILHEE

AR & i wE # & T areh 27
‘What is the meaning of T in RTGS?
a) <IH
b) &
c) 2§
d) gER

R T 0T IUCTSE AT TAT 32
Is the loan provided by the bank?

a) &

b) ferem

c) dred

d) ot
fFrafaRaa & & = @t fafer
SraTUTteRtuT <t wmaw gefer fafi g2

Which of the following is the least
secure method of authentication?

a) FI-FHTE

b) TFRfde

c) W ved

d) UHEE

POS ¥?

POS is?

a) Point of Sale/ WITge ST oA

b) Position of Sale/ TIH 1% Tt
¢) Picture of Sale/ iR 31T Tt

d) None /1S &l

Ser forer wR =aT Tt 22-

On what does the bank pay interest?
a) ST

b) =R

¢) Tl

d) wF

Seh forer uR =T o §2-

On what do banks charge interest?

39.

41.

4.

a) ST

b) H/IT

¢) Toemrelt

d) T

o R wt e?

Who is Bank Mitra?

a)  sieRl GRT SAFSIferd HamaaTan

b) i T A UTEh

c) Torult s =t gl e

d) SHEFHEE

STER Uk §2

One base?

a) 12 3 AT FE

b) UIDAI g S Y8 U=

¢) T s=d @l

d) A&bIHT

T T aTet B2

What does PAN mean?

a) U Y T @TaT

b) TR @TaT S

c) TTE T 6T

d) e grar g

T TTEH UTHAS FA GRAIa §?
Why is One Time Password Safe?
a) TE SIS T AT &

b)  FHRI T TET BT T

¢) MRTFEFfuf=g

d) ¥ Ueh et TfhE qraas §
TH | I HT WISTsel S ek T daT 82
‘Which of the following is a mobile

banking service?
a) ERUENSICE
b) WATTH T
¢) HTaH
dy wf

IMPS &7 37 Y& &t 3 freferiaa
T T HTEAT TE B WehaT?
Which of the following cannot be a
medium to initiate IMPS
transaction?
a) UHUATH
b) W
¢) TS BH TS i T
d) FewedfET

IRCTC Th..ovvvrrrren 7
IRCTCisa....euuuene ?

a) ATk HHY

b) $HS UaT T&TAT



45.

47.

49.

c) SR CIR G
d) AR
e # 9 e A ol getie ST R
ATLAW | TET [ohaT AT Hehal 57
Which of the following cannot be
done through Internet Banking?
a) U1 o T ST/aE S
b) @ Y The frehrerT
¢) W@Td T feerRer ST
d) T e % H fereRr S
Tefireer dife  ferege o 33 forg
THEAST FAFTRUT A & —
The preferred transfer mode for a
wide range of transactions in digital
payments is -
a) IMPS
b) NEFT
¢) UPI
d) RTGS
RTGS T Ui &0 & —
The full form of RTGS is -
a) e e i Seae
b) T TEE uTE Ao
) fore e miw wee
d) IS ZiSFE T ReHe
T § & i O getie dfehT s et
& R-
‘Which of the following is not an
advantage of Internet Banking?
a) STl Shi ST L ITH AT
b) ol T SHATATEH YA FT
¢) O T WehT EEAMIAT AT
d) Tereft oft woer wmar feeror ST
e wtfEm w22
What is Aadhaar Seeding?
a) o @ Y SR ST
b) 3TN IS i TIES AT & ST
c) STTER HIE I T4 FaH & AT
d) HET
weta 2T s % o 3 wmanett 6
A AT 82
Indian currency symbol ¥ is made up
of a combination of which two
languages?
a) ECE , ST
b) G, BRET
) AT s qu

S1.

s2.

S5.

57.

d) wft
et ot
SR
First authorization or authentication
a) STINIESIEH
b) ATILIHRIA
c) ﬁ@ﬁﬁ
d) FTAHIHE T
Aok e @I 3ar 32
Bank gives gold loan?
a)  FTYIO] T SATIR LA o FIg
b) I % NIV e F forg
¢) TN % AT el T o fag
d) wft
DFS &1 fawarf@ ®u g -
The extended form of DFS is -
a) Toforea por afda
b) fefea wreaafda
o) feforea wa afdy
dy feforea st afda
AR g3 forg anfirenTies @R W
AT T2
Indian currency symbol officially
adopted?
a) 532010
b) 11352010
¢) 13352010
d) 153 2010
S o  erferes HeaT § 9wt %
=t freamor & fore FefeReaa d &
Tt TG Al 82
‘Which of the following is used in the
banking sector for faster settlement

T ar

of large number of Cheques?
a) Bar Code Reader

b) OCR

c) MICR

d) OMR

UPI &7 faamia & 2 -

The extended form of UPI is -
a) ?{—ﬂ'q?l?s' e ST

b) STTHES U0 HE

o) SMETe T stk

d) TR

IMPS Stand for —

IMPS Stand for -

a) gHfifeue e wfdw

58,

59.

b) gHifeTe U ufdw
d) LT

¢ STk ST GIoTem T @i | ok
TS Al 82
Which banks provide the facility of
net banking?

a) W S A 3fvgan

b) TIE UEH dF

) S AT TSraT

d) ot

RuPay %%zwéw%v
What is RuPay Debit Card?
a) AL fod HIE
b) WRA % NPC ISR
¢) @t ATM 3R PoS TfHl gRr

e

d) wmft

Tuw ww Sfare TS W gisa dear
ferar aiem B2
How many digits are there in the
number printed on the ATM cum
Debit card?

a) 12

b) 14

c) 16

dy 10

Chapter-09

Overview of Future Skills

& Cyber Security

(TS o hivTeT IR ATgar
TIEAT T STAANHT)

ERzorags =) K G— T a1k 3 T
THIET TUTTEAT W FoT el SATerehd
T FRT ST A 2?

In computer security

.............. means that the
information in the computer system
is viewable only by authorized
parties?

a) SYeTeYdl



